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Dear Treasurer

We need you to update and confirm your business details by
11 December 2019

As part of our commitment to fight frawd and financial crime, wa need to make sure that we hold the
right information about you and yaur business, Having accurate information about all our custarmers
i @ key part of our ability to detect and dater fraudulent fransactions, money launderning. and tax

evasion, So, from time to time, we'll have to ask you to confirm, update, of give us new information.

Please can you contact us on 08000 304 516 as soon as possible (lines are cpen
from 2am e 5.30pm, Monday to Friday), to book a mutually convenient telephone
appointment to discuss the additional information we need.

When you call o amange your appointment, please quote reference L1 1o book a convenient time
with one of our specialists to go through the information we need. You'll receive written confirmation
of the appointment, together wilh examples of the information we require from you. Please note, we'll
need o ask you identification questions to ansure we take information ondy from appropriate paries,
We'd appreciate i if you could make every effort to keep the appointment, but if you're no longer
available, contact us as soon as possible on 08000 304 516 o rearrange (Bearing in mind we nead lo
complete our review by the deadiine date of 11 December 2018),

The appointment will last approximately 50 minutes. Please be aware that once we've reviewed the
information we've requested, it's possdle that we may ask you fof further detads. If we do, can you
ensure that you provide this as soon as possible, 50 that wa can complete our review by

11 December 2019, Wa'll let you know when our review ks complate.

What happens if you don't provide the information

If we don'l recaive the required information, we may have to give you notice to close your accouni(s)
We're entitted to do this under clause 29 of our Business Banking Terms and Conditions. Please go o
wanw, business habo ukfegal fof rare infosmation on our Business Banking Terms and Conditions.

HSBEG UK Bank plo.

Aagisiened i Ergland and Wakes [company rumbsee: BOE4 170, Ragisterad Oifica! 1 Cantanary Squans, Birmingham, Bl 1HO

Auihocsed by the Prudantial Ragrulation Authonty snd regulniad by the Financial Condusct Aunkarity and ihe Prodential Begulatkon Banhcety
e T L |




